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Abstract—Great companies consider knowledge or special skills 

are important. They assume that knowledge and expertise can be 

learned, while the dimensions related to convictions such as 

character, work ethos, dedication to fulfill the commitment, its much 

deeper and more difficult to modify.  

In one of the Indonesian corporate , the Human Capital division 

divided three levels of management: Character or Spiritual Level that 

speaks in the spirit of landscape, the level of Competence or 

emotional  & intellectual; the area is a sense and ratio, and the level 

of Compensation or a physical level to talk about physical. 

A research method used to perform analyze of internalization 

corporate way and spiritual index is descriptive method.  Data 

collected from total respondents of 7061 employees by interview, 

study literature and questioner distribution. 

Result of the research is the level internalization values on a basic 

belief having value of 79,81 % ( are on good category ), Where the 

value on each sub-division variable namely integrity of 80,75 %, 

enthusiasm of 79,61 %, and totality of 79,06 %. Based on the data to 

scatter the age of work, can be known that the employees with aged 

more than 45 years having the level of internalization of the spiritual 

index most higher than at the age of other working groups. 

Keywords—Descriptive Research, Internalization, Interview 

Method, Spiritual Index.  

 

I. INTRODUCTION 
 

ITING from the message of the CEO, mentioned that the 

difference between one nation and another nation, one 

company with another company and one family with 

another family is the human. The differences between one 

human being to another human being is the character and 

competencies. Character to be the highest level since the 

supreme intelligence is spiritual intelligence. Spirituality will 

make all our work worth the worship to the Lord so that will 

always make it the best. Spirituality will be a guide for a leader 

in the exercise of leadership, culture and other elements within 

the company. When it's reached the level, then the impact is 

high because the whole integrity of our activity is worship.  
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One of the leading institution in Indonesia, improved a 

corporate values consist of eight (8) criteria and was renamed 

the 1st S that is Spiritual. It is also changing the concept of 

corporate from Competence Centric Company, to be a 

Company based on Character Centric Spiritual. Academically, 

according to Milliman et. Al. (2003), spirituality in the 

workplace or workplace spirituality has 3 of some of the most 

significant dimensions, namely: meaningful work, sense of 

community, and alignment with organizational values. 

Workplace spirituality is revealed to have a positive 

relationship with employee work attitude (Milliman et. Al, 

2003). Furthermore, the empirical test results obtained by 

stating that there is a positive relationship between the 

dimensions of work attitude and spirituality employee 

workplace, where one of the factor is affective commitment.  

Milliman et. Al. (1999) suggested the hypothesis that sense 

of community purpose and a strong organization is closely 

related to the high commitment of the employees and a high 

retention rate. Brown (1992) stated that the sense of 

community also leads to higher employee satisfaction with 

respect to the organization. And dimensions of alignment with 

organizational values are considered to be associated with the 

affective commitment. It states that an organization that 

created an environment where the company sided with and 

sensitive to the input and employees values, will affect the 

employee to be:  

a. More adaptive and will help the success of the company 

(Catlette and Haden, 1998)  

b. Have esprit de corps (the spirit of the group) (Channon, 

1992);  

c. Committed to the success of the Organization (Hawley, 

1980; Catlette and Haden, 1998, in the Milliman et. Al. 

(2003). 

As for the corporate culture in the organization, the 

corporate developed, strengthened and maintained on an 

ongoing basis which includes four (4) dimensions:  

a. The spiritual dimension is managed through the sporting 

spirit;  

b. Emotional dimensions, managed through the sporting sense;  

c. Intellectual dimension, using the though ratio  

d. Physical Dimensions, managed through sports. 

Overall dimensions above managed to integrated, mutually 

supportive and aligned with the development as well as the 

company's top priorities in order to achieve an optimal level of 

effectiveness. The corporate way as organizational culture, 

consist of 3 layer features and its values, namely:  
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a. Basic Belief 

b. Core Values 

c. Key Behavior 
 

II.  THE OBJECTIVE AND THE SCOPE OF THE WORK 

The survey conducted with the aim to measure the degree of 

internalization of the values and character of the spiritual level 

in all the employees. And also to find out the values that have 

been internalized well and which values are still requires 

improvement. 

III. LITERATURE REVIEW 

1. In examining spiritual intelligence (SQ) Zohar and 

Marshall did not provide limitation definitively. But they give 

figures and explanations of which relates to the essence of the 

Zohar and Marshall Blvd (2000: 4): 

 “Spiritual  Quotient  the  intelligence  with  we  edrees  and  

solve  problem  of meaning  and  value.  The  intelligence  

with  which  we  can  place  our  action and  our  live  in  a  

wider,  richer,  meaning-giving  context.  The  intelligence 

with which we can assess that one course of action or one life 

path is more meaningfull  than  anather.  SQ  is  necessary  

effective  funcioning  of  both  IQ and EQ. It is our ultimate 

intelligence”. 

 “Spiritual  Quotient  has  no  necessary  conection  to  

religion,  for  same people SQ may find a mode of  expression  

taught  formal  religion but bein greligius does not quarantee 

high SQ”. 

  The Foundation or basis of spiritual intelligence, 

Marshalland  Zohar said is the existence of God  Spot in the 

temporal lobe of the human brain. In association with spiritual 

intelligence, Zohar and Marshal (2000: 85) mentioned, God 

spot may be a necessary condition for SQ, but it can‟t be 

sufficient condition. Further, Who score  highly  an  SQ  would  

expected    to  score  highly  or  God  Spot  activity,  but  does 

not  follow  that  high  God  Spot  activity  quarantees  high  

SQ”. Thus, spiritually intelligent allow a person has a high 

activity on the God Spot. But does not guarantee the activity 

with the High God Spot will have a higher spiritual 

intelligence. 

2. Spiritual intelligence teaches people to express and give 

meaning to each of his actions, so if you want to display a 

good performance it needed spiritual intelligence (Munir, 2000 

p. 32).  

3. Research conducted by Wiersma (2002, p. 500) provides 

evidence on the influence of spiritual intelligence in the world 

of work. His researched about how the influence of spirituality 

in the behavior of career development. The study was 

conducted during three years with qualitative studies of 16 

respondents. The results of research apparently show that 

spiritual intelligence affected someone in achieving goals of 

his career in the workplace. Someone who carries the meaning 

of spirituality in his life and his work will feel more 

meaningful. This encourages and motivates him to further 

enhance performance, resulting in a career he can progress 

further. The results of this research are the same as what had 

been done Biberman and Whittey (1997, p. 324). They posited 

a relationship between spiritual intelligence to the job. 

Spiritual intelligence turns out to exert influence on a person's 

behaviour in the work.  

Other research on spiritual intelligence had also done by 

Chakraborty and Chakraborty (2004, p. 201). They are doing 

research on spiritual intelligence and leadership. Spirituality 

affected how someone behaved as a leader. Good leaders are 

those who have a great spiritual intelligence, and can take 

values of spirituality in his leadership. Those who behave so 

would be much appreciated by his subordinates, so that the 

resulting work would be better because everyone can learn to 

understand and appreciate each other. Spiritual intelligence 

can be developed by anyone. 

IV. RESEARCH METHODOLOGY 

Research methods used to conduct the survey of 

internalization and Spiritual Way Index is descriptive method. 

The purpose of this descriptive study was to make the 

description, picture or painting in a systematic, factual and 

accurate regarding the facts, properties and relationships 

between phenomena investigated (Nazir, 2003:54). 
 

A. Operational Variables 

    Three (3) layer features and its values from the corporate 

way, consist of 3 criteria : basic belief, core values, and key 

behavior.   

    Based on the discussion with the board of director, has been 

agreed upon that scope measurement being taken is basic 

belief with (3) value and the spiritual index theory from Zohar 

and Marshall (2000). The definition of basic belief value as 

follow: 

- Value 1 : conviction against the value which is embraced in   

thought and minds 

- Value 2 : desire to be the best 

- Value 3 : dedicate full potential and ability to realize the 

best  

    Items used in the questionnaire, each sub variable basic 

belief divided into 3 indicators. Each indicator behavior then 

elaborated further in the 3 dimensions that determine the 

success of an organization, i.e., values, and leadership system. 

In every translation system and values, leadership, created the 

questionnaire items representing 3 dimensions. So the total 

overall item to pretest the questionnaires tested is as much as 

81 item questionnaire. 

    The 81 items that have been made to measure is then 

matched and put into indicators that measure 8 sub variable 

describe the spiritual index based on the Zohar & Marshal 

(2001). 

B. Data Collection Technique 

a) Interview 

Carried out by means of direct interviews with the company 

to get a clearer picture about the company as well as the 

activities carried out in connection with the company's level of 

internalization and spiritual level index. 
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b)   Literature Review 

Data collection methods by means of searching for materials 

that relate to the issues examined. 
 

c) Questionnaire 

The questionnaire was distributed containing the statement 

regarding the degree of internalization of Spiritual level Index. 

The weighting scale is the Likert scale questionnaire with a 

tiered 1-10. Data obtained through questionnaire, processed 

and presented in the form of a table and then analyzed by 

qualitative methods and quantitative methods. Interval data for 

quantitative, grouped by level of the following categories on 

table 1: 
TABLE I 

 INTERVAL SCALE 

Scale Category 

0% - 10 % Very Poor 

21% - 40% Poor 

41% - 60% Average 

61% - 80% Good 

81% - 100% Very Good 

 

C. Sampling Method 

The population is all corporate employees. This research 

using stratified random sampling methods, where population 

divided into sub-division populations (strata) with the 

characteristic of heterogeneous and heterogeneity. Each 

stratum chosen samples through a simple random sampling 

method.  

The implication of technical adoption of stratified random 

sampling this is to ensure that the opinion of the members of 

each sub population can be represented in accordance with the 

weighting percentage owned on the overall population.  The 

sub populations will divide into 61 division and 2 non 

division.   

Equation (1) for defines the Stratified random sampling 

method, as in 
 

n = N / [1+(N x e
2
)]             (1) 

 
N = total population 

n = sample 

e = margin error 
 

D. Validity and Reliability Test 

Validity described as a measure indicating the level of 

validity or the validity of an instrument
(1)

. Validity testing 

conducted using correlation between each question by Rank 

Spearman correlation.Validity test using SPSS 20.0 for 

windows and then compared the results between „r‟ Spearman 

with minimum „r‟ standar for 0.3
(2)

.  

Degree of accuracy, thoroughness, or indicated by 

measurement instrument. Formula used is Cronbach Alpha 

based on ordinal scale data. The standards used in determining 

reliable is the comparison between the value of the count 

“rtable” and “rcount” of confidence level of 95% or significance 

level of 5%. If the count is greater than the alpha “ rtable” and  

positive, the instrument can be called reliable. An items can 

also categorized reliable if has a coefficient value of 0,7.

 From the calculation of validity and reliability for every 

item set of questionnaires, it can be noted that “A” set have the 

validity of the questionnaire items and higher reliability level 

than set B, C and D. So it was decided that the internalization 

surveys measurements and spiritual use “A” set of 

questionnaires. 
 

E. Data Analysis 

    This research was conducted by disseminating a 

questionnaire to 7061 employees. The characteristics of the 

respondents classified based on gender, age, period of 

employment, position and location can be seen in the graph (1) 

below: 

 
Graph 1. Respondent Gender and Age graph 

 

    From graph (1) above, the respondents in this survey 

composed of men as many as 70.32 % (4965 people); women 

as many as 18.57 % (1311 people); and the rest are as many 

as 11.12 % (785 people) chooses not to reveal the identity 

sexes owned. From graph (1) can be known about 74.73 % 

(5277 employees) was more than 45 years, 17.24 % (1217 

people aged between 35-45 years) and 4,91 % (347 

employees) age less than 35 years. The rest of respondents 

other namely by 3,21 % ( 220 people ) chooses not to reveal 

working age.  

 

 
Graph 2. Length of Work Graph 

 

    The majority of the employees in this survey had a working 

period 21-30 years old with a percentage of the overall 

composition of the respondents based on graph (3) as much 

47,30% (3340), followed by employees who have periods of 

work for 11-20 years as much as 30,96% (2224), officials 

with the work of 31-40 years as much as 11.56% (130 

people), employees with less than 10 years of work as much 

as 4.02% (283), and employees with the work of over 40 

years as much as 0.64% (45 people). The rest of the other 
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respondents, i.e. as much as 0.64% (45 people) choose not to 

disclose the work that has been accomplished. 
 

F. Basic Belief Analysis 

 

 
Graph 3. Average Internalization Index 

 

    Based on graph (3), can be known that the level of 

internalization index in 2013 is worth 79,81 % (in the 

category of good ), where the value of each variable in sub-

rayon 80,75 % of value 1, 79,61 % of value 2, and  value 3 

for as much as 79,06 %. 

    From the comparison of the value that is sub, i.e. value 1, 

value 2 and value 3, can be seen the characteristics of 

employees who have high awareness to uphold integrity in 

the work, the realization that work is worship, as well as a 

high motivation for showing the best performance. 

 

 
Graph 4. Internalization Analysis based on Three Dimension 

 

    Further, if looked at in greater depth in each sub variable 

exists, there are three dimensions that affect the success rate 

of internalization in organization, the dimension values, and 

leadership system. Dimension values describe how companies 

in conducting the internalization and externalization of the 

values of the organization so that it becomes a part of every 

individual‟s personal values that exist within the company, 

which ultimately reflected on the character and behavior of 

the individual work. 

    From the existing data, it can be seen that the sub variable 

dimensions of Leadership have lower values than the other 2 

dimensions, i.e., values and systems. Dimensions of 

Leadership illustrate how leadership is executed in the 

company, whether during this leadership has run its role as 

role models, change agent and coach them well to his 

subordinates. It showed still lack of Leadership roles 

compared to the implementation of the values and systems in 

supporting the internalization program basic belief. 

Meanwhile, in variable enthusiasm that the value of 

dimensions system can seem lower than other dimensions: 

values and leadership. From graphs (4), inconclusive the high 

motivation employees to do the best performance not fully 

supported by the reward systems & punishment in company 

in maintaining and improving the work. From data, it can be 

seen as the tendency that there are reward systems felt less 

fair and as a punishment by employees who became a 

respondent in this survey. 

 

 
Graph 5. Average Value Internalization of Value 1 and 2 

 

  
Graph 6. Average Value Internalization of Value 3 

 

    Based on the data distribution of gender, it can be noted 

that the male employees tends to be slightly higher in sub-

pages value 1, 2 and 3 of 80,81%, 79.69%, and 79,23%, 

when compared to the level of internalization female Index of 

80,15%, 78,32% and 77,81%. From the comparison of the 

value 1, 2 and 3, can be seen in the value 3 has the lowest 

level.  
 

G. Working Age Distribution  

    Based on the data distribution of working age, it can be 

noted that the employees of Corporate aged more than 45 

years has the highest degree of internalization b variable of 

81,23%, 80,25%, and 79,70%. Meanwhile, a group of 

employees who have the lowest degree of internalization is an 

employee of aged less than 35 years equal to that of 74,91%, 

73,22% and 72,28%. Visible tendency of value (3) has the 

lowest score compared with other sub 2 variable. 
 

H. Working Period Distribution 

    Based on the data distribution of the work, it can be noted 

that there is no difference in the level of internalization is 

significant in the corporate employees with working period 

11-20, 21-30, 31-40 years and more than 40 years. In the 

existing data, it can be concluded that the employees of 

Corporate and the work is less than 10 years, have the lowest 

degree of internalization of 81,23%, 80,25% and %79,70.  
 

I. Band Position Distribution 

    Based on the data distribution of band positions, it can be 

noted that the employees of Corporate at position I-II band, 

have a lowest degree of internalization of 78,54%, 76,28% 

and 75,28%, compared to employees who are on other 

position band group. The tendency of value (3) variable has 

the lowest compared with other variable. 
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J. Spiritual Index Level Analysis 

Corporate Level  

 

 
Graph 7. Average of Corporate Spiritual Index 

 

    It can be noted that the level of Spiritual Index on graph 

(7) is a good category, i.e. of 79,81%. Spiritual level Index is 

obtained from the average figures for each of the indicators is 

the ability to be inspired by the vision of 83,35%, the ability 

to think holistically 82,60%, abilities of maintain things that 

are contrary to the general opinion of 81,34%, and self-

awareness of 80,27%, where it is a variable sub categories is 

very good. While an average of 4 sub another variable self 

flexibility of 79,75% self, tendency to seek and asked 

78.65%, abilities to deal with problem and draw on wisdom 

at 78,71%, as well as the desire and capacity for things done 

no harm of 74,94%. 
 

Gender data Distribution 

    Based on the data distribution of the Gender, it can be 

noted that men have a Spiritual level Index tends to be a little 

higher, when compared with the level of internalization of 

female. But because of the difference in values less than 2 

percent in each of the sub variable, then the differences that 

exist between these two groups can be ignored, because it is 

considered less significant.  
 

Working Age Distribution 

    Based on the data distribution of working age, it can be 

noted that the employees of aged more than 45 years has the 

Spiritual level of the highest Index in the rest of the existing 

variable i.e. sub of 80,47 80,95%,%, 79,32%, 84,02%, 

83,03%, 78,98%,% 75,65, and 81,72%. Meanwhile, a group 

of employees who have the degree of internalization the 

lowest Index is an employee of aged less than 35 years equal 

to that of 72,96%, 73,24%, 73.50 75.60%,77%,,65%, 

74,61%, 66,74% and 76,14%. From the comparison of the 

variable value on spiritual index, can be seen in the value of a 

variable sub capacities for desire and not do things that hurt 

the most low value compared to other variable 
 

Working Period Data Analysis 

    Based on the data distribution of the work, it can be noted 

that the group of employees of corporate with working period 

31-40 years old have a spiritual level the highest index in the 

entire spiritual variable sub index. Meanwhile, a group of 

employees of Corporate with its work in less than 10 years 

old, have a spiritual level the lowest index, compared to 

employees who are at work during the other group.  

 
 

Band Position Data Analysis 

    Based on the data distribution of band positions, it can be 

noted that the employees of Corporate on band III positions, 

have the highest Spiritual level index than employees in the 

other band position.  
 

Analysis based on Division Location 

    Based on the data distribution per division, can note that 3 

location division has the highest level of Spiritual Index 

located in the Kaltimut (92,69%), East East Java 89,40 team 

(%), and West Banten (87,90%). Meanwhile the division 3 

locations have a Spiritual level the lowest Index located in the 

Maluku (67,76%), Central Java TENG (71,61%), and Central 

West Java (71,79%). 
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